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 ٍالله ع١ٍٗ ٚعٍٝ آٌٗ ٚصذثٗ أجّع١ٓ، اٌذّذ اٌصلاج ٚاٌسلاَ عٍٝ أششف اٌخٍك س١ذٔا ِذّذ ص ٝ
 لله سب اٌعا١ٌّٓ اٌمائً فٟ وراتٗ اٌىش٠ُ: 

 فضٍٗ ٚجً، فٍٛلا عض لله ٚاٌذّذ إْ اٌشىش َّ اٌّرٛاضع،  اٌعًّ ٘زا أٔجض أْ اسرطعد ٌّا عٍ
اً ٚأصٍٟ ٚأسٍُ عٍٝ أششف اٌخٍك ٚس١ذ اٌّشس١ٍٓ ٚاٌمائً: "لا ٠شىش الله ِٓ لا ٠شىش إٌاط"، ٚاعرشاف

َّ أْ أذمذَ تجض٠ً اٌشىش، ٚعظ١ُ اٌرمذ٠ش إٌٝ وً ِا ساُ٘ فٟ  لأً٘ اٌفضً تفضٍُٙ أسٜ أٔٗ ٌضاِاً عٍ
إٔجاص عٍّٟ ٘زا، فأشىش الله سثذأٗ ٚذعاٌٝ أٚلًا اٌزٞ أعإٟٔ ٚٚفمٕٟ فٟ إعذاد ٘زٖ اٌشساٌح، وّا 

 ٠ط١ة ٌٟ أْ أذمذَ تاٌشىش اٌجض٠ً إٌٝ وً ِٓ:

 وً ٌٗ وٓأُاٌصعٛتاخ، ،  فٟ ذز١ًٌ جٙذ ِٓ لذِٗ ٌّا اٌزٞ ُلوصُن الهاتالفاضل الذكتىر 

 فٟ سداء ٌٕا ىش٠ّح، فّاصاياٌّساعذج اٌٚ ،ّلادظاخاٌٚ صائخذٍه إٌ ِٓ لذِٗ ٌّا ٚالإجلاي الادرشاَ
 طش٠ماً تعٍّٗ ٌٗ ٠سًٙ ٚأْ ٚعٍّٗ، ٚلرٗ ٌٗ ٠ثاسن أْ الله ٚأسأي، ِششذاً اٌعٍُ ِذشاب ٚفٟ سسٛلًا اٌعٍُ
 .اٌجٕح إٌٝ

 دفظّٙاهاجذ الفرا، والأصتار الذكتىر/ هحوذ همذاد الأصتار الذكتىرٌىً ِٓ  تاٌشىش أذمذَ وّا 

 اٌذساسح، ٌٕٚمذّ٘ا اٌثََّاء ٚاٌزٞ واْ ٌٗ أثشاً فٟ إثشاء اٌشساٌح. ٘زٖ تمثٛي ِٕالشح الله، ٌرفضٍّٙا
  ٌٝج١ّع اٌّذى١ّٓ أشىش اوّ الاسرثأح، ترذ١ًٍ لاَ ٚاٌزٞالأصتار/ علٍ صٌع الله ٚأذمذَ تاٌشىش إ 

اٌصذ١خ تاٌشىً إخشاجٙا عٍٝ ساعذخ ل١ّح ِٓ إ١ٌٙا أضافٛا ٌّا ٌلاسرثأح

  ٠رٛأٛا  ٌُاٌىشاَ، اٌز٠ٓ  ٚأساذزذٙا، "الإصلاهُح الجاهعح" اٌشاِخ اٌصشح إٌٝوّا أذمذَ تاٌشىش
اٌز٠ٓ ٌُ ٠ثخٍٛا ، ٚأخص تاٌزوش أساذزذٟ اٌىشاَ تى١ٍح اٌرجاسج ِٚر١ّض ساقٍ ٘ٛ ِا وً ذمذ٠ُ عٓ ٌذظح

 ٚا٘رّاَ. ِساعذج ِٓ أتذٖٚ اٌى١ٍح ٌّا فٟ الإخٛج الإداس١٠ٓع١ٍٕا تٛلرُٙ ٚعٍُّٙ، وّا لا أٔسٝ 
 ٞفٟ ٚذعاْٚا٘رّآٌَِّا أتذٖٚالزهلاء فٍ إدارج هكتة غزج الإللُوٍ ٌج١ّع ِّرذاًٚشىش

أثشاً وث١شاً فٟ ٔجادٙا عٍٝ اٌّساعذج، د١ث واْ ٌزٌه اٌشذ٠ذٚدشصُٙاٌذساسح،لأدٚاخالاسرجاتح
ٚخشٚجٙا إٌٝ د١ض إٌٛس ٚأخص تاٌزوش ِذ٠ش ِىرة غضج الإل١ٍّٟ/اٌس١ذ سٚتشخ ذ١شٔش، ٚاٌس١ذ ِذ٠ش 

 الإداسج/ جٛٔاثاْ تٛسذش، ٚاٌضِلاء/أ.ِذّذ عاطف أتٛ عٛدج، أ.ض١اء اٌشطٍٟ، ٚأ.ِذّٛد اٌضساتٟ.
  ٟش٠ّح فٟ ٚضع ٔٛاج اٌذساسح فمذ عٍٝ ِساعذذُٙ اٌىهؤصضح أهاى أذمذَ تاٌشىش أ٠ضاً ٌٍضِلاء ف

ْٜ واْ ٢سائُٙ ِٚمرشداذُٙ ذم٠ّٛاً  اٌذساسح، ٚأخص تاٌزوش ِٓ ِىرة غضج: )أ.ٚائً تعٍٛشح، أ.تىش أَثْشَ
اٌرشوّأٟ، أ.ِشٚج أتٛ عٛدج، أ.ٚلاء اٌمٛاسّٟ(، ِٚٓ ِىرة اٌضفح اٌغشت١ح: )أ.صّٛد اٌثشغٛثٟ، 

 ٚأ.عث١ش ِصٍخ(.
 ٌَِوً ِٓ ساُ٘ ِعٟ تعٍُ، أٚ  ٝإ الأخىاخ: ًعُوح )إٌٝ  اٌعْٛ ٚاٌّساعذج ٌٟ ٠ذ ذَّرًٌ عمثح، أٚ 

ٓ ساُ٘ فٟ ٘زا اٌثذث تّشٛسج، أٚ سأٞ، أٚ وراتح ِّٓ ٌُ ٠شد (، ٌٚىً ِحرب، َُضري الحضٌاخ
روشُ٘ ٕ٘ا، ١ٌٚعٍُ أْ ِىأرٗ فٟ اٌمٍة ِذفٛظح.

خُر الجزاء  عٌٍ َجزَهن أى المذَر العلٍ الله وأدعى جوُعاً، لهن والتمذَر الشكر آَاخ تأصوً أتمذم

 حضٌاتهن هُزاى فٍ جهذهن َجعل وأى
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Abstract 

The study aims at identifying to what extent international standards of transparency 

are applied in international organizations operating in Gaza Strip. The study aims at 

accessing transparent international organizational work environment that rejects corruption 

and is able to confront it; such work environment is to eliminate corruption spread in the 

community. In addition to that it aims at the identifying the most important ways and 

methods in which contribute to the strengthening of the application of international 

standards of transparency and come up with recommendations to increase rates of 

transparency and integrity in the work of international organizations in the Gaza Strip and 

reduce the administrative and financial corruption. 

A descriptive analytical method has been used in the study, and the questionnaire 

was the tool of analysis. It consists of two parts that include seven fields with (63) 

paragraph. It has been distributed to a stratified random sample in the central 

administration of Gaza Field office, where (220) questionnaires were distributed, and (209) 

valid questionnaires were retrieved for analysis and statistical treatment. 

The study concluded a number of results, hereunder the most important findings: 

• There is a medium degree of agreeing among members of the study sample that UNRWA 

applied and practiced transparency and its indicators in its work and operations in the light 

of international standards of transparency with agreeing rate of (63.19%). 

• The assessment of the respondents to the field of leadership and management styles 

which is applied in UNRWA does not comply with the standards of International 

Transparency. This means that there is no agreement among members of the study sample 

on this field. SMA is relatively weak with the rate of (52.90%). 

• The assessment of the respondents to the performance appraisal and compatibility of 

UNRWA procedures with international standards of transparency was almost with medium 

agreement degree of rate that is (59.49 %). 

• The results indicate that the reality of the application and practices of transparency and its 

indicators in UNRWA is going well and relatively effective, but there are several points 

that should be considered by UNRWA, and should work to be enhanced in order to 

improve the level of practicing and implementing transparency. 

• In general, the management control systems which are applied by UNRWA are relatively 

effective systems in close control on the performance of its activities, but they are in need 
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to a further development and improvement. Positive regulatory environment is available at 

UNRWA, such as the integrity of high management, staff members and the moral values 

that are kept by them. 

The study presents a number of recommendations, hereunder the most important: 

• Activating the role of UNRWA 's top leaders and managers in supporting the principles 

of transparency by opening the way for the participation of staff and encouraging 

entrepreneurship and innovation in addition to providing support and feedback to their 

suggestions. 

• Establishing a department or section to combat corruption and to educate everyone about 

accountability, transparency and corruption. This section should be supervised by the 

Director of UNRWA Operations in the Gaza Strip. 

 Allocating annual awards given to the most transparent section or those who adopt the 

values of transparency and integrity in UNRWA based on predefined criteria and other 

awards for distinguished, informants and reports about corruption cases. 

 Agreeing with local universities and colleges in order to teach a course in business and 

work ethics fighting corruption and teaching the requirements of integrity transparency and 

accountability for students expected to graduate- the fourth or fifth levels. 
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 )    ( أًخً. )    ( ركر. . الجٌــــــــــــــــــــش:1

 صٌح. 40الل هي -30)    (  صٌح. 30ألل هي -20)    (  . العوـــــــــــــــــــــــر:2

 صٌح فأكخر. 50)    (  صٌح. 50ألل هي  -40)    ( 

 )    ( تكالىرَىس. )    ( دتلىم فوا دوى. . التحصُــل العلوــٍ:3

 )    ( دكتىراج. )    ( هاجضتُر.

. عدددذد صدددٌىاخ العوددددل     4
 فٍ الأوًروا )الخذهح(:

 صٌىاخ.10 ألل هي -5)    (  صٌىاخ. 5ألل هي -1)    ( 

 صٌح. 15ألل هي -10)    (  صٌح فأكخر. 15)    ( 

 . المضـــــــــــــــــــــــن:5
 

 )   ( المىي الثشرَح. ( الوشترَاخ     ) )    ( التىرَذاخ.
 )   ( التعلُن. )    ( الوالُح. ( التضجُلاخ والخذهاخ الاجتواعُح.    ) 

 ( دعن الٌىع الاجتواعٍ. )   التوىَل الصغُر.(       ) ( الصحح.   ) 

 )   ( إدارج الوشارَع. )    ( الإعلام. )     ( إدارج الوعلىهاخ والثُاًاخ.
 )     (DUO Office .  وحذج )    (M& E.  )   (O.S.O. 

 )    ( الثًٌ التحتُح وتطىَر الوخُواخ. الصحح الٌفضُح.)     ( 

 )   ( هشرف. )   ( ًائة/هضاعذ هذَر. ضن.)    ( هذَر/رئُش ل . الوضتـىي الإدارٌ:6

 )   ( أخري................... )   ( هىظف دوى إشراف. )    ( هضاعذ إدارٌ/ كاتة.

 .20-16)    (  .15-11)    (  .10-6)    (  . الذرجح الىظُفُح:7

 أخلالُاخ العول(. -الفضاد الإدارٌ -الإصلاح الإدارٌ-الٌزاهح-الوضاءلح-. الذوراخ التذرَثُح فٍ هجالاخ )الشفافُح8

 )   ( حلاث دوراخ فأكخر. )   ( دورتُي. )   ( دورج واحذج. )   ( لن أشارن.
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